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UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 
REGION4 

ATLANTA FEDERAL CENTER 
61 FORSYTH STREET 

ATLANTA, GEORGIA 30303-8960 

DEC 16 2014-

CERTIFIED MAIL 7012 1010 0001 8097 2706 
RETURN RECEIPT REQUESTED 

James C. Wright, Esq. 
Butler Vines & Babb 
2701 Kingston Pike 
Knoxville, Tennessee 37919 

Re: Supplemental Notice of Violation, Pro tech Metal Finishing, LLC 
Pretreatment Industrial Wastewater Discharge Permit No.: 2011-003, issued by 
TASS-Niles Ferry Waste Water Treatment Facility 
National Pollutant Discharge Elimination System Permit No.: TN0058238 

Dear Mr. Wright: 

On November 17, 2014, the U.S. Environmental Protection Agency Region 4 was informed by the 
Tennessee Department of Environment and Conservation's (TDEC) Water Resources Division that a 
recent compliance inspection performed by Tellico Area Services Systems (TASS} documented 
violations of the local limits established in Industrial Wastewater Discharge Permit No.: 2011-003 
(Permit) for Protech Metal Finishing, LLC's (Protech) facility located at 120 Tellico Port Road, Vonore, 
Monroe County, Tennessee (Facility). Specifically, on September 9, 2014, a compliance sample taken 
by TASS at the Facility indicated that Protech exceeded its permitted effluent limits for cadmium 
( 1.28 mg/L v. 0.074 mg/L} and nickel (0.434 mg!L v. 0.408 mg!L}. A copy of TASS's Semi-Annual 
Report documenting the cadmium and nicke1locallimit exceedances is enclosed as Attachment A and a 
copy ofthe Notice ofViolation issued by TASS to Protech on October 10,2014, is enclosed as 
Attachment B. In addition, the EPA has identified that at the reported level of 1.28 mg/L, Protech also 
exceeded the daily maximum categorical limit for cadmium of0.11 mg/L, established under 
40 C.F.R. § 433.17(a). 

Information obtained from TASS indicated this violation occurred while Pro tech staff were processing 
cadmium rinse waters, which had previously been stored in Building #2 of the Facility. Although this 
practice may be within Protech's operational purview for disposal, exceeding permit limits is a violation 
of the requirements of Sections 301 and 307(d) of the Clean Water Act (CWA), 33 U.S.C. §§ 1311 and 
1317(d); the regulations promulgated thereunder at 40 C.F.R. Parts 403, and 433; the State ofTennessee 
pretreatment regulations at Tenn. Comp. R. & Regs. Ch. 0400-40-14; and Permit No.: 2011-003 issued 
to the Facility by TASS, effective December 15, 20 II, expiring December I4, 2015. 

The EPA's information and subsequent investigative efforts have therefore revealed that Pro tech failed 
to comply with the requirements of the pretreatment regulations at 40 C.F.R. Parts 403 and 433, the 
State ofTennessee pretreatment regulations and the Facility's Permit. Specifically, the EPA has 
identified the following violations: 

Internet Address (URL) • http://www.epa.gov 
Recycled/Recyclable • Printed with Vegetable Oil Based Inks on Recycled Paper (Minimum 30% Postconsumer) 



Failure to comply with permit conditions. 

Pursuant to 40 C.F.R. §403.8(t), an industrial user holding a permit containing pretreatment 
standards and requirements must comply with its permit. The Facility's Permit includes the 
fo llowing pretreatment standards and requirements: 

(a) Daily maximum limit for cadmium of0.074 mg!L; and 

(b) Dai ly maximum limit for nickel of0.408 mg!L. 

Protech violated its effluent limits for both cadmium and nickel by discharging cadmium at a 
level of 1.28 mg!L and nickel at a level of 0.434 mg!L on September 9, 2014. 

Therefore, the EPA alleges that your client, Protech, is in violation of Sections 301 and 307(d) of the 
CWA, 33 U.S.C. §§ 1311 and 1317(d). The violations identified in this Notice ofViolation (NOV) and 
any other potential violations are subject to enforcement actions pursuant to Section 309 of the CWA, 
33 U .S.C. § 13 19, including the issuance of compliance orders, the assessment of administrative 
penalties and/or the initiation of civil or criminal actions. 

The EPA requests that Pro tech respond in writing to this NOV within 14 days of receipt of this letter. 
The response should provide all relevant information with supporting documentation pertaining to the 
violations, including the circumstances under which these violations occurred and any actions taken by 
Protech to remedy such violations. 

Please be aware that the EPA may use information provided in response to this NOV in any enforcement 
proceeding related to this matter. Failure to provide a response may result in a unilateral enforcement 
action against Protech. Notwithstanding a response from Protech, the EPA retains the right to bring 
further enforcement action under Section 309 of the CW A, 33 U .S.C. § 1319, for the violations cited 
therein or for any other violation of the CWA. 

Should you have any questions or concerns, please contact Ms. Suzanne K. Armor, Associate Regional 
Counsel, at (404) 562-9701. 

Enclosures 

cc: Ariel Wessel-Fuss 
Tennessee Department of Environment and Conservation 

Mr. Scott Horne, Pretreatment Coordinator 
Tellico Area Services Systems 
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pY10;\~ IIJ J 7/ JL( 
Tennessee Department of Environment and Conservation 

Division of Water Resources 
40 l Church Street, 6111 Floor L & C Annex 

Nashville, TN 37243-1534 
(615) 532-0625 

CONTROL AUTHORITY PRETREATMENT SEMI-ANNUAL/ANNUAL REPORT 

Control Authority Identification: 

Control Authority Name : Tellico Area Services System (TASS) 

Report Date : 10/24/2014 

Reporting Period Covered by this 
report From 411 /2014 To 9/30/2014 

Reporting Period Covered by I From l 0/l /20 I 3 J To 3131/2013 previous report 

1 NPDES Pem1it No. I 
-·----! 

Name of Wastewater Treatment Plant(s) 

l. Niles Ferry Wastewater Treatment Plant TN0058238 

2. ---r --- ----..T.~N-D-EP-T OF£ 

r3_. ----------------------~----------==----.~~~si~~~~~ 
4. j DIV o~ 1 201~ - ·----- -----------:------ r-WAr-eR-R=-----1 
5· I REc~:1JLf:0URcEs 

I 
Title or Position: 
Pretreatment Coordinato,....r __ --. 
City: State: Zip: 

Person to contact concerning this report: 
Mr. Scott Home 

Mailing Address: 

Phone number(s): 
Athens TN 1 3 73 71-04_95 ___ -l 
E-mail (optional): 

P.O. Box 495 

14?3-506-0984 ·-------. 
x number (optional): . 

rshome@comcast.net 

Website (optional): 

I 
Report Certification: (must be signed in accordance with the requirements ofTeMessee Rule 1200-4-14-.12( 13)) 
"I certify under penalty of law that this document and all attachments were prepared under my direction or supervision in I a<cordanoe wilb a sy,.cm desigO<d 10 "'sure lhal quaUficd pc<Sonnel properly ga~hor and cvalualc lhc info•malion submi!lcd. 
Based on my inquiry of the person(s) who manage the system or arc directly responsible for gathering the infommtion, the 
submitted information is to the best of my knowledge and belief, true, accurate. and complete. I am aware that there are 
significant penalties for submitting false information, including the possibility of fine and imprisonment for knowing 
violations. A false statement is subject to the penalties of perjur.·. •· 
Name: (print or type) Title: (print or type) 
Mark Clinton Superintendent 

~i~~~ Date: 
! ()-').~-\~ ~A~--

CN-1382 RDA 2367 



Report Date: I 0/24/20 14 Tellico Area Services System (TASS) TN0058238 

Pretreatment- Narrative Summary 

There were no Protection Criteria violations during the period. 

Pass-thru limits for Silver and Phenols were exceeded during the period. A Silver concentration of 0.0024 
mg/L exceeded the Pass-thru limit of 0.00050 mg/L while Total Phenol (0.0905 mg!L) exceeded the limit of 
0.050 mg!L. Both parameters were well below Protection Criteria limits. The Pretreatment Coordinator will 
monitor influent values for on a monthly basis to determine any increased loadings onto the \vwtp. 

DuPont Ethanol violated the Molydbenum Local Limit on 9/1 9/2014 during semi-annual metals sampling. 
DuPont has resampled at various locations within their facility to locate the source so that it may be 
eliminated. Those results are pending. An NOV was issued to DuPont for this event. DuPont is not required 
to monitor for Molydbenum and as a consequence this data point is the only data point generated during the 
past nine months. DuPont is in SNC (Chronic and TRC) as a result of this circumstance. 

ProTech exceeded the Cadmium and Nickel limit during compliance monitoring on 9/ 19/2014 and received a 
Compliance Order (install a metering manhole) and a line ($2500) which have been appealed to the Control 
Authority. The Cadmium violation (1.28 mg/L I 0.0.74 mg/L) occurred as ProTech staff were processing 
Cadmium rinse waters which had previously been stored in building #2. The Nickel violation (0.434 mg!L I 
0.408 mg/L) was noted in the same NOV. Resample values by the PC were within limits. Pro Tech is in SNC 
(Chronic and TRC) for Cadmium and will be published in the local paper. 

Pro Tech was served a "Notice of Potential Civil Violations and Opportunity to Show Cause" in a document 
dated September 16. 2014 by EPA. The outcome of this notice and the Compliance Order issued by TASS 
for violations during this period arc yet to be finalized and will be be reported in future SARs. 

CN-1382 2 RDA 2367 



.. 
Report Date: 1 0/24/2014 Tellico Area Services System (TASS) ll'J0058238 

Form la 
Results of Samplin2 at Control Authority 

Sample Date(s): 9/4/2014 
Column 1 Column 2 Column3 Column 4 Column 5 Column 6 

Protection Pass 
Influent criteria Effluent Through Removal 

Parameter (mg/1) (mg/1) (mg/1} Limit Rate(%) 
(mg/1} 

Copper (Cu) 0.0278 0.50 <0.020 0.080 >28% 
Chromium III 0.0303 - <0.00750 - >75% 
Chromium VI <0.0250 - <0.0250 - -

Chromium Total 0.0303 0.375 <0.00750 0.060 >75% 
Nickel (Ni) 0.0213 0.273 0.0205 0.180 4% 

Cadmium (Cd) 0.0188 0.033 <0.00750 0.005 60% 
Lead (Pb) <0.020 0.250 <0.020 0.045 -

Mercury (Hg) <0.00010 0.001 7 <0.00010 0.0004 -
Silver (Ag) <0.00240 0.294 0.00240 0.0005 -
Zinc (Zn) 0.473 1.053 0.182 0.20 62% 

Cyanide (Cn) 0.00787 0.061 <0.0050 0.023 36% 
Phenols, Total 0.0421 0.455 0.0905 0.050 -

Toluene 

Benzene 

1,1 , !-trichloroethane 
Ethylbenzene 

Carbon tetrachloride 
Chlorofonn 

Tetrachloroethylene 
Trichloroethylene 

1,2 trans 
dichloroethylene 

Methylene chloride 
Naphthalene 

Total phthalates 

Include any parameters sampled in the reporting period including the routine semiannual sampling as 
well as the effluent sampling specified in Section 111 of the National Pollution Discharge Elimination 
System (NPDES) permit, including applicable toxic organics (i.e., toluene, benzene, 1, I, 1 -
trichloroethane and chloroform). 
You must sample for all parameters in your NPDES Permit at the required frequency (Sec Part 
3 of your NPDES permit for required J!refreatmcnt monitoring). 

CN-1382 3 RDA 2367 



Report Date: I 0/24/20 14 Tellico Area Services System (TASS) TN0058238 

Form lb 
Biosolids 

What does the Control Authority do with the sludge/biosolids? Landfill 

If biosolids are land-a_pi?_lied,_please 1111 out the following Table. 
Biosolids 503 Table 1 limits 503 Table 3 limits 

Parameter Concentration Ceiling Concentration Monthly A,·c. 
{mg/kg) (mg/kg) (mglkg) 

Arsenic <8.95 75 41 

Cadmium 26 85 39 
Copper 412 4300 1500 
Lend <11.9 840 300 

Mercury 0.507 57 17 
Molybdenum <8.95 75 N/A 

Nickel 144 420 420 
Selenium <11 .9 100 tOO 

Zinc 2710 7500 2800 
Were there any samples ofbiosolids that exceeded the ceiling concentrations from 40 CFR Part 503 
(Table I)? No 

-- - - ----- --- -·--- - --- ---- --
What date(s)? Sample date 2/3/201 4 

CN-1382 4 RDA 2367 



.. . . 

I 

Report Date: I 0/24/20 14 Tellico Area Services System (TASS) TN0058238 

Form 2 
Report of Upsets, Protection Criteria Violations, Biosolids Violations and 

Pass-Through Limit Violations 

Type of Incident Date Explanation of Correcth-·c Action 
Incidents Taken 

Silver 9/4/2014 •see Narrative Summary resampled 

Phenols 9/4/2014 •see Narrative Summary resampled 

'* Give a detailed explanation of the causes of the incident and the corrective action taken to 
date. The corrective action should also include any plans the Control Authority has to identify or 
correct the problem. If there is not enough room on this form. include the information in the 
Narrative Summary. 

CN-1382 5 RDA 2367 



Report Date: 1 0/24/20 14 Tellico Area Services System (TASS) TN0058238 

Form3 
Industrial User Summa_ry 

Contact 
Industrial User Name (indicate MrJ Ms.) Type of Industry ** Actual Flow and Mailing Address Phone #/fax# and email (GPD) 

uddress (optional) 
Poly One Mr. Richard flake 

Dye Pellets 245 Avecor Drive H S & E Coordinator 26000 Vonore, TN 3 7885 423-884-1415.Phone SN 

ProTech, Inc. Mr. Mike Huddleston 
Metal Plating 120 Tellico Port Road Owner 11700 

Vonore. TN 37885 423-884-2000. Phone 
40 CFR 433 

Volunteer Fastener and 
Mr. Bo Conner Supply 
Owner Metal Plating 

16640 122 Tellico Port Road 
423-884-2340, Phone 

40 CfR 433 
Vonore, TN 37885 
DuPont Cellulosic Ethanol Mr. Adrian Ridley 

Cellulosic Ethanol 200 Industrial Drive EH&S Coordinator 
SN 56500 

Vonore, TN. 37885 423-933~3841. Phone 

**If a Significant Industrial User (SlU) is Categorical, list the applicable category (i.e., metal finisher, electroplater, leather tanner, etc.). Non-categorical SIUs should be listed as SN 
(Significant Non-Categorical), with a description of the process (i.e., SN-Iandfill or SN-hospital). All Non-significant Categorical Industrial Users (NSCIU) should be listed on the form and identified as an NSCIU. Information on NSCIUs is required on Form 3, but not required on any other form in this report. Industries that are not significant and not categorical are not required to be listed in this report. However, if you wish to list them on this fonn, please identify them as "Other." 

CN-1382 6 RDA 2367 



. . . 
Report Date: I 0/24/20 14 

Column 1 
Industrial User 

Name and 
Mailing Address 

Poly One 
245 A vecor Drive 
Vonore, TN 37885 
ProTech, Inc. 
120 Tellico Port Road 
Vonore, TN 37885 
Volunteer Fastener 
and Supply 
122 Tellico Port Road 
Vonore, TN 37885 
DuPont Cellulosic 
Ethanol 
200 Industrial Drive 
Vonore, TN, 37885 

CN-1382 

Tellico Area Services System (TASS) TN0058238 

Form4 
Industrial User Monitoring Report 

Column 2 Column 3 Column 4 Column 5 

Control Authority 
Control Authorit) Control SIU Self-

Sampling Authorit)• Monitoring Inspection Date(s) 
Frequency Sampling Date(s) Dates(s)_ 

9/5/2014 1/6 mo. 9/5/2014 8/21 /2014 

9/9/2014 1/6 mo. 9/9/2014 8/22/2014 

8/28/2014 1/6 mo. 8/28/2014 7117/2014 

Metals 9/19/20 14 
9/4/2014 1/6 mo. 9/4/2014 BOD, TSS, TKN 

weekly 

. 

7 RDA 2367 



Report Date: I 0/24/20 14 T cllico Area Services System (TASS) TN0058238 

Form Sa 
Industrial User Compliance Report 

'Semi-annual reporters only must complete this form 
(For semi-annual reporting period April I, 2014- September 30, 2014 ) 

Column I Column 2 Column 3 Column 4 Column 5 Column 6 
January - March April-June July- September January - June A_Qril - September 

Parameters Total Parameters Total Parameters Total Chronic TRC Viol. Chronic TRC Viol. 
Violated Number Total Number Total Number of Viol. (Yes or Viol. (Yes or Industrial User (cone/limit) of Violated of Violated Samples (Yes or No) No) (Yes or No) 

Samples (cone/limit) Samples ( conc/1 i mit) No) 
DuPont Ethanol I I 

Molydbenum 0 I 0 0 I 0 1.04/0.026 ~ 0 I 0 I 

I 
I I I 

mg/L I I I I ProTech I 

I I Cadmium 0 I 2 0 I 0 1.28/0.074 2 0 I 0 1 I 
I I 

I mg/L 
ProTcch I 

! ' 
Nickel 0 

I 

2 0 0 0.434/0.408 2 0 I 0 0 I 0 ' I 
I 

r 
I mg/L 
' I 

I I I 

I I I 

l I I 

I 
I 

I I 

I I 

I I 

I ! i I 

I I 
I I 

I I 
I 

I I ! 
I I I I I i I 

Use one line for each parameter for each SIU with violations, showing whether a Technical Review Criteria (TRC) or Chronic Violation resulted: Yes for violations resulting in TRC or Chronic- both are Significant Non-Compliance (SNC) or No for 
violations not resulting in TRC/Chronic Violations. Please note that monthly average and daily maximum for a specific 

CN-138:! 8 RDA 2367 
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Report Date: 1 0/24/2014 Tellico Area Services System (TASS) TN0058238 

Form 6 
Enforcement and Compliance 

Verbal Notice of Compliance Administrative Number of 
Industrial User Warnings (I) Violation Schedule Orders (Enter Violations 

(Enter (Enter Conformity (2) Number) Resolved 
Nwnber) Number) 

DuPont Ethanol 0 1 0 0 I 

Pro Tech 0 1 0 1 0 

1 Verbal warnings include phone calls and site visit discussions. 

2 Use the following code: 
In compliance with schedule =Yes 
Out of compliance with schedule =No 
Facility not on a schedule =NA 

Note: Describe compliance schedule in a footnote or in the Narrative Summary, giving the date 
issued, the violation and due dates for major milestones. 

CN-1382 13 RDA 2367 
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Report Date: I 0124/20 14 Tellico Area Services System (TASS) TN0058238 

Form 7 
Pretreatment Performance Summary 

I General Information 
Control Authority Name: Tellico Area Sen ices Svstem (TASS) 
Address: P.O. Box 495 . Cit ·: Athens, TN 37371-0495 
Contact Person: Mr. Scott Home Contact Phone Number: 423-506-0984 
Reporting Period: 4/1/2014 to 9/30/2014 I NPDES Number: TN0058238 
Number ofCate .orical S!Us: Number of Non-Categorical SIUs: Total Number ofSIUs: 

2 I 
2 4 • ' 

II. Significant lndustria~Compliance I S!Us ·----· ·-I Categorical Non- Categorical - ·-· ·- ··- _I ·-I ) No. ofSIUs in Significant Non-compliance (SNC) I I I - --- ----· --- --- ' - --2) Reasons for Significant Non-compliance (SNC) I N/A t N/A -· a) In SNC for Violations of pretreatment standards 

I 
I I I I ·-·--b) In SNC for Reporting Violation~ 0 0 - ·--·- ____ L. --E -----c) In SNC for Compliance Schedule Violations 0 0 - -· - - -- -- . . ---- ·-d) In SNC for Other (explain in Narrative Summary) 0 0 

111. Monitoring . I S!Us I) F;cilities Monitor~ bvCA (samples nn~lyzed for all SIU perm~ - c - . I~ --. atcgonca Non- Categorical -· P-arameters): __ __ __ ·- _ -----1-- __ --------
a) No. ofSIUs Sampled by the Control Authorit) (CA) I 2 \ --- - - ·------ -i-,----·--b) N~ ofSIUs lnspcct~d by theCA -------------·--L. 2 2 

-----------------'----· 4 _J ___ 4 

I 2 I 

2 

2) Total Monitoring Events: 

a) No. of Samples by theCA 
2 

b) No. of Inspections by the CA - - ___ -·-.---. -_=----~ 2 -- r-----::!-
3) How man) SIUs do not have a current control mechanism {permit) 1 o I 0 

IV. Enforcement 1 SIUs ---------------------· 

• Enter the number of AC rJONS, not lhc number ofSIUs L---------------------------~~~~~~~~~~~~~~~~~~--------------------·--CN-1382 l-t RDA 2367 
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October 10, 2014 

Mr. Mike Huddleston 

ProTech Metal Finishing, Inc. 

120 Tellico Port Road 

Vonore, TN 37885 

P.O. BOX 2n VONORE., TENNESSEE 37885 PHONE (423) 884·6400 OR (865) 856·3530 

Re: Effluent Metals Violation 

Compliance Order, October 2014 

Dear Mr. Huddleston, 

On September 9, 2014, a compliance sample taken by the Pretreatment Coordinator for TASS 

documented violations of the local Limits established in the Discharge Permit for Pro Tech 

Metal Finishing. Specifically, the limits for Cadmium {1.28 mg/L vs. 0.074 mg/L) and Nickle 

(0.434 mg/l vs. 0.408 mg/l) were exceeded. 

During the June 2012 TASS Board of Directors meeting, you appeared before the Board and 

asked that a previous fine of $2,500.00 and a requirement to install a metering manhole be 

withdrawn by Board action. The Board of Directors subsequently agreed to reduce the fine and 

defer the metering manhole requirement but informed you any additional violations would 

initiate enforcement action to include a $2,500.00 fine and a requirement to install a metering 

manhole. 

In light of the recent violations of the Industrial User Discharge Permit, Pro Tech will be 

assessed a fine of $2,500.00 which shall be due and payable within 90 days of receipt of this 

Order. Additionally, the requirement to install a metering manhole will be reinstituted. The 

previous conditions for installing the manhole from the April12, 2012 letter are provided 

below: 

"Included as an attachment to this order is a quotation and description for a metering manhole 

that is commercially available. In the event Pro Tech chooses to install their own metering 

manhole, they must submit plans and drawings prepared and stamped by a licensed 

Professional Engineer to TASS for approval." 

In any eventt the manhole shall be installed no later than January 15, 2015. Failure to meet 

this deadline will result in a $4,000.00 fine for every month the manhole is not installed and 

"An Equal OpporlUnity Prov•dtr '' 



• 

operational. In the event the manhole is not installed by AprillS, 2015, water and sewer 

____ s.ervi.ceJo yo_ur_f.a~ilit.y_a..tJ}_O Tellico Port Road will be ~erminated . 

If you wish to contest this Order, you may appear at the TASS Board of Directors meeting on 

October 21, 2014 at 12 noon to present your argument to the TASS Board. Your failure to 

appear will serve as an acknowledgement of this Order. 

Sincerely, 

Mark Clinton 
Superintendent 
Tellico Area Services System 



·' 

TO: 

ATTN: 

t .an.435.8637 Tcii·Free Vcice 
1.866.435 8637 TcU·Free Fax 
V.W'N.traeotnf:p.C~ 

sales~trl!~omfr,:.~m 

6575-A Industrial Way - Alpharetta, G~rg!a 30004 - USA 

Quotation# 033012LC 

SHIP TO: 

PROJECi: Pro-tech- Vonore, TN 

DATE: 3/30/12 

l'RE\'AILI~G FREIGHT RATES AT THE TI:\IE OF 

SllmtEXT WILL APPLY 

ITEN 

A 

Prices: 

Nfg. 
l!3d-tme: 

Ptllpcsal: 

QTY. 
1 

Note(s) 

OESCRIPTIQN 

Packaged Metering Manhole, 4'-Q" diameter x 4'·0" deep, Dome Top style, 

with: 
·0.75' H·flume 
·Inlet and outlet end adapters 
·6" pipe stubs with flexible PVC boots 

·Removable stainless steel bubble tube 
·2" NPT coupling 
·Integral base mounting flange with polystyrene pad 

·FRP ladder with reinforced ladder rungs having a photoluminescent 

non-slip top surface 

Optional: 
Grating over flume & approach section 

Lar;e numes may ship in multiple pieces. Ccnne:tion llartfware ~ed. f-c l:f assen by by others. 

Classroom style - Inside ban Is free·tumtng, oualde ban Is k!v lodced. 

Some ex!;!riot equipment 11\fY s.'llp loose to mlnimlu freight chargi!S. Fiel11n.itallatnll by atire~ 

Manholes wtth t110 or~ dimension ;reat2r thm T-6• may ship In mul~l)l• l)'etes 

Connection hardware provided. Field usembly bv ethers. 

Prices quoted are oo to you, and do not Include freight. Installation, start· up 

assistance, taxes, or any items, goods or services not spedfcal'f listed, regard'ess of 

spec:ific:atJon Freight, If quoted, Is an estimate only, actual freght charges wll 

apply. 

F.O,B. Factory, Freight Prepaid and Add, ilnd Valid Only In the Quantities Shown. 

4·6 weeks for rlumts. 6·8 weeks for manhclts, bullr:llngs, consoles, weir boxes and custom pt1)(!utts 

Actuallead·tlmts may be longer or shorter cue to order volume I slZ! cr component lead·tlr.e{s) aM atl! ARD 

of appl?ved submittals. 

In US c~llars. Valid for thlrt( (30) days from the date of Quotatlon and :~r:~f with the 

FULL, UrlAL TfRED ACCEPTANCE of tile atUched terms and c::md;tJcns. 

Tertr.s: Net 30 from date of shipment to approved a«ounts. Retainage Is not allowed. 

Fa,lure to pa•t v.i thln t.'le terms wiU S'Jspend Clle warrantf !::d r!c;ulre a warranty rea:tN!tl;· fet 

~ 
~ 

UNIT EXT. 

$7,390.00 $7,390.00 

$280.00 $280.00 

BY: Undsey case for 
Tim Kazmier of 

Kazmier & Associates 

---.. r 
··~ .... 



6575·A Industrial Way • Alpharetta, Georg1a 30004 • USA 

TERNS A~lD CONDmONS Of SALE: 

t.S77.4J5.1!637 Toll-f!~ Vo ce 
1.1!66.435.!637 Ton-rre! 1'~• 
wvm.tracomfrp.corr 
sales~tracomfrp.ccrn 

1. BUYER'S TERf.IS AND CONDmONS. Under no condltl~nsshall an·( term or con:!t.on on s~..ws !lt.lS nessfcrm(sl tNt are 'nconStStent~·~~th t;"aterms !F.d. 

a:ndit,ons cf TRACOI-I as exf:ressed herein, be cor.s~ered va d cr pa:t ol a~y resL.I~~ c:r~ac:, unles:; e~!='T!SSiy agreed to In w~itir.g at tr.e tme of ~UCt3tJon 

by an authcr,~e:: emplcyee of TRACON (tl'le Se:'er). 

2. GOVERNING l.A\'1, VffjUf, AND JURISDICTlON: All 1=urchase a;reements shaD ce gove·~e; ':JY and a:IIS"rued u:tde· tr.e Umfcrm C:m:r.ercal ~e <~5 

ajcpted ty tlle S:ate of Geo~la a:; elfectJve and n force on t.1e date of c~er a:::e~tan~ !!'t/'1 the Se er and the Buyer Shall agre to tl'le scle)ur'.icictJon of 

the courts cf the State ol Ge:~t;!a for any su1t brought by e1L'ler party 

J. ACCEPT MICE Of PURCHASE ORDER. No purchase or:ler Is considered to t:e va d unless a::!pted by an a~tr.onzed employ~e or t.'le Sel er at ,t; pr.ll'ary 

c:fice location. Tile Seller may a~e~t or cedine ~urchase or-lers a: ItS conven.ence, w.tr.out recl!l'5<! by tle Buyer. 

4. FREIGHT. All pnces are In u.s. colla:s, F.O s. FACTORY wit!! tranSJ;ortatlon charge:; ::~¥a a aM adt!e:l, and valid only In tne quanttles GUOt!C, umess 

expressly agreed to In IVTitir.g at the tirr.e cr quotation ty an authcrtzed em~loyee or the Se"!r The pijrcJ:aser a;raes that freillht estimates ;r:en the Se ier's 

emp,oyees are estimateS cnty and that tlle purchaser IS s~'ely TaSt-"''nsfble for the payment :r said freight charges unless expressly a!jreed to 'n wrlti::g at tlle 

time of quotation by an autr.crtzed employee of the S!ller. The !!uyer sha re mburse the S~!ler ror all freight cost forthwith upon demand. 

5. TI~lE OF SHIPt·lENT: The Seller provides estmated cehvery dates only for the cor.ven!ence of the et..s+.omer. The Seller shall not be liable fer any dela•1 or 

fa~ to pre~uce, rm=cess, Ship, or del'ver occaslcned by Forte Najeure to lnduae au cu:ul".s-.ar.ce or actions b~(ond the Serer's direct a~d ir.'.medlate 

control The S~l!er 1S net rene·1ed from makmg shipment or the Buyer from accepting denver{ at the agreed ~n price when the cause lnt!lferlng with 

C:elivery IS remo~ed If sh1pment or completed equlf:ment or any completed part Is delayed due lC the Buyer's request, the B~"'er Is ~;:ecte~ to ma~e 

payment of all ::ericc c cr partla' nvoices. RISk or less sha~ pass to the Buyer upon celt:ery to the caner on shipments made F.O.B. Fa:::tcr<(. 

5. BANKRUPTCY; In the eo~r.t that (a) the Buyer ft es a voluntary l=etltlcn IM Jatlng any prtc;e~:l .1~ ur.der the Unrted States Sank:uptr( Cou:t 1-..itn re;J:e:::t to 

Itself; (b) Any n~olunta:y petition lnitlatlng a proceeding under the Unl~d States Bankruptcy Court Is r.:ed against the Buyer and SI;Ct\ petJticr. ls r.ct 

~Csm1ssed wlth.n th rcy (30) days; (c) The BU'(er Is adjudicated as t:ankr\Jpt; (d) The Buyer f"akes ar.d aSSignment fer the cenefit or its creditjrs c~ takes the 

~enefits or any nsclvency laws; (e) A rece.ver Is appcir.ted fer the Buyer or for a substanta par. of itli pl'l)perty and sucn appclntment Is nGt dlschar;e:1 

within s:xty (60) d~ys; (f) The Buyer sha I admit til wrJtlnglts •.na~Ut( to pay Its debts gene!'llty as they corr.e due; (g) Any governmental tc~y er a;encv 

condemr.s or requisitions any slgnlr.cant asset or the Buyer; (h) Tile Buyer fa ;s to post securit( ~ues-.ed ty the Seller ~·,,thin nrteen (15) d!ys al'..er the 

request; or (1) the Buyer commits any breach of contra::: and falls to remedy such breach w:hln seven (7) days after g1v ng notice to theretf t:l t.~e Se!!er, 

then In any and aR such cases the Sel er may by not ce t:l the Buyer In writing, f~, cable or telegram cance. any elCStlng or resu:tlng CDntr~~ S:J far es an·( 

futu~ performance ty the Seller Is concerned bt.t w1thout pre)u~iee to the rig•ts ard rerr.e6es provided ty tl1e Sta~ cr Georgia to Miler pa~ arls:ng of an·, 

ante:e:lent J:ert'ormance or breach 

7. EXCLUSION OF CONSEQUEimAL OA~IAGES: The Buyer 5;)e::fa 'ly unc:erstanas and a;r!es that ur.C:er nc c:rcumsunces shall the Seller t:e ~eld I aole for 

economic, spe~lal, lncldental, or ccnsequent!al damages cr lcsses cr an1 ~lnd ~·~hat.>ce-1er, ir.C:u:!irg tl;t not llmtted t.o, less of antlcipated ~rcr.ts ~nd ~ny 

ether loss c.ai.:Sed by reason or the ncn·or::eratlon or Ia~ arr.1a' of the ;cccs. This excus:c., Is ap~U:~ble to claims for breach cf warrar.ty, tcrtuoi.IS cor.au:t 

cr any other cause of action against the Seller. 

a TORT UABIL.IiY: The Buyer spedfica ly understands and agrees that the Seller ar.d its clfl.::ers, a;ents, and ell'r::l:l'f.!es Shal not te . Jb e 1,, tcrt whether 

based on r.egllgence, strict liability, or any otller theory of tort Uat:My· for any attlon ::r rarJre t.o a;t n respect to tle manufacturer, pre;:ara:.on fer sa!e, 

sale, de!lver{, cr servicing or the t:reduct(s). It is t.1e parties' fnt~·t to a!:s:lve and prctect tte Seller aM Seller's cff'!Cl!rs, a;er.ts, and em~lcye1:s r:om any 

and ! tort aability. 

9 PRICES. The price or gocds sha I te valid only as lcng as the term ~~=ressly stated en the q~ccatlcn . In the event t,at the r:;Enod cf validity is n:lt e.JCI'ress~; 

stated In the ~uotation, the qcota:!cn shall be assumed to be In effect for thlrcy (30) cays f:om t~e da~ of tt.e cffenn;. 

10. CANCElATION The Buyer may ca~cel their order by written r.c:Jce a: any time, ~rovi~e:l tnat the B~yer pays C3ncellaton Char;es based on t~e ~ercert!ge 

of wcrk c::m:;:e:e:!. Orders can:e!led after re'ease to r::rcduc:!on shall lr.CJr a minimum no~·refundat le car.ce!latlcn fee ol 10% ($100 m1n:rr.um). 

11. REST'Oa<ING. Those Items deemed by t.-.e Selle: to be e1t.1er stXk in r.at:..re or Items with suffldent pctentlal for resale may t:e c:r:sldered fer return bv the 

Seller Restocklng cllar!ijes shall be 15% for all Steck Items. The Seller shall be tl1e sc~e determir.in; ,:arty as to tne stc~k nature :;r sala:d.t( cf its 1tems. As 

such, restocking fees shall be determined sclely ty the Seller Due to tnelr et..stomer r.atul1!, paclc!ged metering manholes, buildings, ar.d weir boxes shall 

net be returnable, unless with pnor written consent of theSe er. Flumes eJCCet~ ing cmrr.on s1:es (12" - ~arshaU, ta•- Palmer·Bov.tus. 1.5'-H·nurnes 

Extra large 6il Degree- Trape.zo:dal, 36" L- Cutthroat. 10Gmm - RSC) cr tlt.;:r.es witi op~cflal e~ul~f:'ent/ac:esscrles may be deeme::l tote C'J~m In 

nature cr of a suffldently s:natl market tr.at t.1ey may te non·rewrna!:le or sub)e::t to add·Ucnal restoc:klr~ fees. The B:J'(er a;rees to paymer.t c! all 

rest:lcklns; or cancellation fees wath n the credit terms m~rn:ed t;y the Seller Uo •te~s srell t:e n!tumed ty tM Buyer v11thCf;t the ex~ress wri::en ccr.sent o 

t::e Se er The Buyer shall te ri!S~Cnsl!:le rc: tl'le prepayment ef a I freight Charges lr.:!;rr~ c:~r.n; tne r~M':'I ::1 all restc~ked aterr.s. R~:cklng fees sha 

net t:e ap~l·cab:e :c frel!i~t or serv :e a-:ar;es already ln::ur.ed by the se:ler 

12 THE EXTENSION OF CREDIT: Cre:lit snail t e pn:~ided t!l tile P:.t r;:hase~ solely at tne ::.s~~on cr the SeCer. The Seller reser: es tne r.!ijht to c.~an~e ca•;men 

tem-.s at any time prier to Shipment and/or lnvcidng. 

13. ~orr rJON WAIVER: If the Buyer falls to r:Jiflll the terms of payment In every respect, the Seller is net o:liga:ec: t.o make celiver( a~c ma·, res~rt to tne 

reme:l:es p~Vi~ec ur.der tile law cr ~ereln . The S'!lrer reser1es tl'e r.gllt, pr!'r.eus to :r.a< rg c!li'J~r;, t::> require frem the BuY!: satisfac:::r( ~e:urit'( 

pcrfc..,.an:e cr the Buyer's ob gat1::ns. 

- •' - . :- !~. 
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1.877.435.8637 ToH~~ Voice 
1.666.435.8637 Tc.~·rrte Fax 
vmw.traQI!Ifrp.c::m 
sales(§ltraromfrp.ccm 

6575·A Industrial Way • Alpharetta, Georg1a 30004 - USA 

14. ORDER DISCRE?AilCY: In the evo..nt that the SLI',.er c~ers any c:rscrepanaes w.tn thl orcer, re,!r;es 3~y lnc.::r~:: r;.e:..':a~~:s~. er fir.cs trat gcccs are 

_______ _;_--.-..,;~;tlll"aoven;w-sto·co:nplete and re~urn the Order Dis:repancy Form (OD·f) tc t~e ~ller within ~.'lenty.four (24) hour. et.r~cei~L Il!e Buver s!J.~n 

t:e sclely re51=0051t:1e fer contactlr.g a1d rrak.ng arrangemer.~ with the freight company for inspec-.ion ct be gecds, anlllf necessary filiOQ a c!a•m for 

r:amage, The BIJ'{er further a;rees to notlrt the Seller wlt.'M l!!n {10) days of rece pt ot any shcrtage or lnac::uracy In the o~er. tn the ever.t that the eu-yer 

dces not nctJIY the Seller within the ten (10) day perio<l, any repair, re1=lacement, or a:rrector. cf the ceUvered gec:ls shall b~ at the dlscrtticn ar.d pleasure 

or the ~ller. The Buyer understands and aggress that the Seller is not res;x:nSJt'e for to1e orreaion cf or:ler C:is:.~;:anoes trought to the Settets arumtlcn 

after the ten (10) da'( nGtlfoeatJon period has passed. "The Buyer shall be lla~e at-~ the nc:;ra:l:n ;:ericd, fer any and all freight char;les to t11e Seller's 

faCility In the event that the Seller al'cws repa r, nep'acement. or correction. The ~ner's sa:'ICiard sutement of Warranty (W·f) shall gcvem warranty te;la1r 

or replacement of merchandise. 

15. JNVOIOt/G ANO BIWNG: For purposes of lnvoidng ar:d b:&ng, each shipt:lent her!ur~e: shalll:e treated as a separate and lndepe~der.t c::ntract. 

Trtf INVOJCC: INC DATE itiAU. SE CALCU'..;.TEO Fl\0'·: Tl1f OAJC: T:-iC: TINE i~ Ti\Aii5;:c;::m: TO TH!: ~~EIGHT C.llRR!Eil 

(OR THE DATE OF COI•lPLETION lF THE CUSTO!·IER IS TO ARRANGE PICK·UP). NO OTliER TII·IEFRA~tE SHALL APPlY. 

POSTDATED, UNSIGNED, OR INCORRECT" PAYNENTS SHALL NOT BE ACCEPTABLE. 

Payment must be received at TMC:OM, Inc.'s otrice by the due date of the Invoice. Payment must t~ c:rrect. complete, and 

unencumb,ed. Interest penalties shall ac:cru~ until the payment 1$ c:~rrecr. complete, and ur.er.c-Jmbered. 

15. RETAINAGE. A5 a standard, the SeUer does nGt a~pt reta:nage on any order issued t;y tt.e Purchaser. In the ev!llt that the Seller ao:e~ts retJlnage, 

acceptance must be In writing and accompanied by a aenntte and mut'Jally agreed to.pcn method cf execution to t:e considere:l to t:e In effec. 

17. LATE PAYI•lENT AND COLLECTION: "The Buyer agre!s t:l pay In M any ard all late charges as ~u:lined be!ow and In ar:y ma:mer re!SOnat:ly ra~ue:."1ed by 

the Seller or the Seller's agents: 

a. Acc~nts wt~ accrue late dlarges In the amount or 1 1/2 pertent per r..onth (or pOrtion thereof) that the complete sale price (including freight) 

has not been exeeuted 
b. AD de. nquent a:counts shall be ror.varded to Dun and Bradstreet Receivables Management Service fer c:.ollectlon 

c. "The Purchaser shall be solely responsibly for any and all cutstanc ng 1rr1oia amount J;lus any and an reaSO)Mble collection dtat;es as s-.Jtec 

hereln. 
d ec=~n l:harges sha~ be C:eterm ned by the follOwing fee schedu:e: 

e. "The minimum c."'ar;je 15 5100.00. 

Collection 
am 

8% 
14o/a 
22% 
30% 

33 1/3% 

Age coaysl of Oldest 

~ 
1-119 

120·179 
18D-269 
270·35; 
360 plus 

f. In the event that attomey lr.t!tventlon Is required In the collection of lhe a::a:unt, adc!ibonal charges set by Oun and Bradstreet wln appl-f. 

lB. WARRANTY: Seller warrants eQui~ment per the Statement of Warranty Form In effec:: at the time of oreer, Dama~e dunng trans;t to the paint of dellv!ry 

must be daimed wltltin the tlme frame ar.d In the manner el!Pressed In the Order OISaep.~ncy Form (OO·F) pt01111je!l with the paddng list. Failure tc life 

dalms within the tlme frame and In the manner ex;~ressed In the Order Dlscrepanc:-{ Form may result In daims being waived. Dama~:e <:ue to lmprnper 

storage, subseouent neshlpmer.t, t-ansportatlon, or movement of the unit shall not t:e wa:ranted 

FAILURE TO PAY WITHtrl THE PAYNENT TERNS EXTENDED BY TRACOI'I WILl SUSPEND THE TERI·IS OF THE WARRANTY AND SHALL RESULT IN Tl-IE 

NOTlFICATlON OF ALL AFFECTED PARTIES. 

Should payment become greater than 28 days past due, rees-..ablishme,t or the waranty sha I r!!;ulre a wa:ranty ree of 1 'lo of the lnvcie! arr~unt ,:er week 

(or ~crtlen thereof) beycr.d 28 d.rts past due. 

::::-' :' ... . ... .. ·---




